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Troubleshooting

The Controller is not able 

to find the Havahart
®

 Collar 

and add it to the system.

The Controller Distance to 

Dog does not exactly match 

the actual distance to the 

Havahart
®

 Collar

The Trigger Zone seems to 

fluctuate. 

The Havahart
®

 Collar is not 

beeping when setting up 

the Trigger Zone.

The Havahart
®

 Collar is not 

beeping or delivering a 

static correction.

Havahart® Radial-Shape Wireless Dog Fence
1-800-800-1819, Option 1

IF ANY OF THE SOLUTIONS TO YOUR ISSUES CANNOT BE FOUND, PLEASE CALL 1-800-800-1819, Option 1  
or visit www.HavahartWireless.com

• 	 See Page 12 -- Activating a Collar.

• 	 Make sure that the battery is properly installed and awake -- green light is flashing.

• 	 Gently shake the Collar to keep it awake when the Controller searches for it.

• 	 If you are adding an additional Collar to the system, use a permanent marker 
	 to identify which Collar is which and make sure that you are not trying to  
	 add the old Collar to the system as it is has already been added.

• 	 If the Collar has already been added to the system, remove the Collar from 
	 the system (see Page 13) and then add the Collar again.

• 	 Even though you can set your Trigger Zone distance to any number between 
	 40-400 feet, the displayed Distance to the Dog on the Controller increases  
	 and decreases to the nearest 10 foot increment.  The system keeps an  
	 internal distance that is more accurate so that the alarm will sound and the  
	 Collar will deliver a correction when your dog crosses into the Trigger Zone.   
	 This increases battery life.

• 	 This is normal. The Trigger Zone can be up to 6-13 feet wide as a result of 
	 interference from other objects (see Page 32).

• 	 Where the Havahart
®

 Collar delivers a correction is influenced by the speed 
	 and orientation of the Havahart

®
 Collar as your dog crosses the Trigger Zone.

• 	 Check that the Controller is plugged into a working 120V AC outlet, turned 
	 on, the LCD screen is displaying text, and the correction level and Trigger 		
	 Zone distance are set to your desired levels.

• 	 Make sure that the Collar has a new, properly installed battery. The positive 	 	
	 side faces outward. If the battery needs to be replaced, do so within 6 feet of 	
	 the Controller.

• 	 Make sure that the Collar has been properly added to the Controller (see 	 	
	 Page 12).

• 	 If you cannot hear the beep because you are in a noisy area, use the Heart-	 	
	 Shaped Collar Tester (see Page 16) to determine the location of the Trigger Zone.

• 	 Check that the Controller is plugged into a working 120V AC outlet, turned 	 	
	 on, the LCD screen is displaying text, and the correction level and Trigger 		
	 Zone distance are set to your desired levels.

• 	 Make sure that the Collar has a new, properly installed battery. The positive 	 	
	 side faces outward. If the battery needs to be replaced, do so within 6 feet of 	
	 the Controller.

• 	 Make sure that the Collar has been properly added to the Controller (see 	 	
	 Page 12).

Issue:                                                         Solution: 

The Havahart
®

 Collar is 

beeping everywhere.

The Havahart
®

 Collar is 

beeping inside the home.

The Havahart
®

 Collar is 

beeping but my dog is not 

responding to the static 

correction.

The LCD screen on the 

Controller is not on. 

• 	 Check that the Controller is plugged into a working 120V AC outlet, turned 
	 on, the LCD screen is displaying text, and the correction level and Trigger  
	 Zone distance are set to your desired levels.

• 	 Make sure that the Collar has a new, properly installed battery. The positive 	 	
	 side faces outward. If the battery needs to be replaced, do so within 6 feet 		
	 of the Controller.

• 	 Make sure that the Collar has been properly added to the Controller (see Page 12).

• 	 If the situation persists, the Controller may need to be moved:

		  1. Place the Controller above or at least 3 feet away from appliances 	 	
	     	     and other large metal objects like mirrors.

		  2. Raise the Controller to 6-8 feet or to a higher floor in the home.

		  3. If the first two methods prove ineffective, choosing an altogether 	 	
	     	     different Controller location in the home may be necessary. 

• 	 If relocating the Controller, remove the Havahart
®

 Collar from your dog 	 	
	 before turning off the Controller.

• 	 Check that the Controller is plugged into a working 120V AC outlet, turned 	 	
	 on, the LCD screen is displaying text, and the correction level and Trigger 		
	 Zone distance are set to your desired levels.

• 	 Make sure that the Collar has a new, properly installed battery. The positive 	 	
	 side faces outward. If the battery needs to be replaced, do so within 6 feet 		
	 of the Controller.

• 	 Make sure that the Collar has been properly added to the Controller (see Page 12).

• 	 Ensure the entire home is within the Roaming Area. If not, adjust the 		
	 Trigger Zone distance or move the Controller to include the entire home in 		
	 the Roaming Area.

• 	 If relocating the Controller, remove the Havahart
®

 Collar from your dog 	 	
	 before turning off the Controller.

• 	 Make sure the static correction level is set to 1 or above.

• 	 Test the Havahart
®

 Collar with the Heart-Shaped Collar Tester.

• 	 If the Tester lights up, check the fit of the Havahart
®

 Collar.

• 	 If necessary, trim your dog’s hair where the Probes touch the neck and/or 	 	
	 switch to the Long Probes.

• 	 Increase the static correction by one level.

• 	 Repeat training steps as necessary.

• 	 Make sure the Controller power switch is on (blue light is flashing) and 	 	
	 the AC Adapter Power Cord is fully connected and plugged into the 	  
	 Controller and a working standard 120V AC outlet. Make sure that the 
	 electrical outlet to which the AC Adapter Power Cord is connected is not  
	 controlled by a light switch.  If it is, move the AC Adapter Power Cord to  
	 another outlet or make sure the light switch stays on all the time.
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Troubleshooting

The Controller is not able 

to find the Havahart
®

 Collar 

and add it to the system.

The Controller Distance to 

Dog does not exactly match 

the actual distance to the 

Havahart
®

 Collar

The Trigger Zone seems to 

fluctuate. 

The Havahart
®

 Collar is not 

beeping when setting up 

the Trigger Zone.

The Havahart
®

 Collar is not 

beeping or delivering a 

static correction.

Havahart® Radial-Shape Wireless Dog Fence
1-800-800-1819, Option 1

IF ANY OF THE SOLUTIONS TO YOUR ISSUES CANNOT BE FOUND, PLEASE CALL 1-800-800-1819, Option 1  
or visit www.HavahartWireless.com

• 	 See Page 12 -- Activating a Collar.

• 	 Make sure that the battery is properly installed and awake -- green light is flashing.

• 	 Gently shake the Collar to keep it awake when the Controller searches for it.

• 	 If you are adding an additional Collar to the system, use a permanent marker 
	 to identify which Collar is which and make sure that you are not trying to  
	 add the old Collar to the system as it is has already been added.

• 	 If the Collar has already been added to the system, remove the Collar from 
	 the system (see Page 13) and then add the Collar again.

• 	 Even though you can set your Trigger Zone distance to any number between 
	 40-400 feet, the displayed Distance to the Dog on the Controller increases  
	 and decreases to the nearest 10 foot increment.  The system keeps an  
	 internal distance that is more accurate so that the alarm will sound and the  
	 Collar will deliver a correction when your dog crosses into the Trigger Zone.   
	 This increases battery life.

• 	 This is normal. The Trigger Zone can be up to 6-13 feet wide as a result of 
	 interference from other objects (see Page 32).

• 	 Where the Havahart
®

 Collar delivers a correction is influenced by the speed 
	 and orientation of the Havahart

®
 Collar as your dog crosses the Trigger Zone.

• 	 Check that the Controller is plugged into a working 120V AC outlet, turned 
	 on, the LCD screen is displaying text, and the correction level and Trigger 		
	 Zone distance are set to your desired levels.

• 	 Make sure that the Collar has a new, properly installed battery. The positive 	 	
	 side faces outward. If the battery needs to be replaced, do so within 6 feet of 	
	 the Controller.

• 	 Make sure that the Collar has been properly added to the Controller (see 	 	
	 Page 12).

• 	 If you cannot hear the beep because you are in a noisy area, use the Heart-	 	
	 Shaped Collar Tester (see Page 16) to determine the location of the Trigger Zone.

• 	 Check that the Controller is plugged into a working 120V AC outlet, turned 	 	
	 on, the LCD screen is displaying text, and the correction level and Trigger 		
	 Zone distance are set to your desired levels.

• 	 Make sure that the Collar has a new, properly installed battery. The positive 	 	
	 side faces outward. If the battery needs to be replaced, do so within 6 feet of 	
	 the Controller.

• 	 Make sure that the Collar has been properly added to the Controller (see 	 	
	 Page 12).
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• 	 Check that the Controller is plugged into a working 120V AC outlet, turned 
	 on, the LCD screen is displaying text, and the correction level and Trigger  
	 Zone distance are set to your desired levels.

• 	 Make sure that the Collar has a new, properly installed battery. The positive 	 	
	 side faces outward. If the battery needs to be replaced, do so within 6 feet 		
	 of the Controller.

• 	 Make sure that the Collar has been properly added to the Controller (see Page 12).

• 	 If the situation persists, the Controller may need to be moved:

		  1. Place the Controller above or at least 3 feet away from appliances 	 	
	     	     and other large metal objects like mirrors.

		  2. Raise the Controller to 6-8 feet or to a higher floor in the home.

		  3. If the first two methods prove ineffective, choosing an altogether 	 	
	     	     different Controller location in the home may be necessary. 

• 	 If relocating the Controller, remove the Havahart
®

 Collar from your dog 	 	
	 before turning off the Controller.

• 	 Check that the Controller is plugged into a working 120V AC outlet, turned 	 	
	 on, the LCD screen is displaying text, and the correction level and Trigger 		
	 Zone distance are set to your desired levels.

• 	 Make sure that the Collar has a new, properly installed battery. The positive 	 	
	 side faces outward. If the battery needs to be replaced, do so within 6 feet 		
	 of the Controller.

• 	 Make sure that the Collar has been properly added to the Controller (see Page 12).

• 	 Ensure the entire home is within the Roaming Area. If not, adjust the 		
	 Trigger Zone distance or move the Controller to include the entire home in 		
	 the Roaming Area.

• 	 If relocating the Controller, remove the Havahart
®

 Collar from your dog 	 	
	 before turning off the Controller.

• 	 Make sure the static correction level is set to 1 or above.

• 	 Test the Havahart
®

 Collar with the Heart-Shaped Collar Tester.

• 	 If the Tester lights up, check the fit of the Havahart
®

 Collar.

• 	 If necessary, trim your dog’s hair where the Probes touch the neck and/or 	 	
	 switch to the Long Probes.

• 	 Increase the static correction by one level.

• 	 Repeat training steps as necessary.

• 	 Make sure the Controller power switch is on (blue light is flashing) and 	 	
	 the AC Adapter Power Cord is fully connected and plugged into the 	  
	 Controller and a working standard 120V AC outlet. Make sure that the 
	 electrical outlet to which the AC Adapter Power Cord is connected is not  
	 controlled by a light switch.  If it is, move the AC Adapter Power Cord to  
	 another outlet or make sure the light switch stays on all the time.
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Troubleshooting

Havahart® Radial-Shape Wireless Dog Fence
1-800-800-1819, Option 1

Terms of Use and Limitation of Liability

1. Terms of Use

This Product is offered to you conditioned upon your acceptance without modification of the terms, conditions and notices contained herein. Usage of 
this Product implies and acknowledges on your behalf acceptance of all such terms, conditions, and notices.

2. Proper Use

This Product is designed for use with dogs as a training aid. Because of the specific personality, temperament, size and age of your dog, this Product may 
not be appropriate for your dog. Use of this Product is not recommended if your dog is less than six (6) months old, weighs less than eight (8) pounds or 
if your dog has ever exhibited signs or symptoms of aggressive behavior. You should consult a veterinarian or certified trainer if you have any concerns 
or questions regarding the suitability of this Product for use on your dog. Proper use of this Product includes, but is not limited to, reviewing the entire 
Instruction Manual provided with your Product including: warnings, caution statements, important notes and notes.

3. No Unlawful or Prohibited Use

This Product is designed for use with dogs only. This dog training device is not intended to harm, injure or provoke. Using this Product in a way that is not 
intended could result in violation of Federal, State or Local Laws.

4. Limitation of Liability

In no event shall Woodstream Corporation be liable for any direct, indirect, punitive, incidental, special or consequential damages, or any damages 
whatsoever arising out of or connected with the use or misuse of this Product. The original purchaser assumes all risks and liability from the use of this 
Product and agrees, by usage of this Product, to hold harmless and indemnify Woodstream Corporation, their officers, agents, and employees, from any 
and all liability, loss, damages, costs or expenses which are sustained, incurred, or required arising out of your actions while using this Product. 

5. Modification of Terms and Conditions

Woodstream Corporation reserves the right to change, alter, amend, and/or revoke the terms, conditions and notices under which this Product is offered.

FCC

WARNING: Changes or modifications to this device not expressly approved by Woodstream Corporation could void the user’s authority to 
operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses, and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:

	 - Reorient or relocate the receiving antenna.

	 - Increase the separation between the equipment and receiver.

	 - Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

	 - Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated 
with minimum distance 20cm between the radiator and your body. This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter. 

WIRELESS COLLAR: THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION IS SUBJECT TO THE FOLLOWING TWO CONDITIONS. 
(1) THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE, AND (2) THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED, INCLUDING 
INTERFERENCE THAT MAY CAUSE UNDESIRED OPERATION

Caution

The Havahart
®

 Radial-Shape Wireless Dog Fence is neither a physical barrier nor a substitute for traditional obedience training. The system is designed to 
act as a deterrent to remind dogs by auditory and/ or static correction to remain in the Trigger Zone established. It is important that you reinforce training 
with your dog on a regular basis. Since the tolerance level to static correction varies from dog to dog, Woodstream Corporation CANNOT and DOES 
NOT guarantee or warrant that the system will, in all cases, keep a dog within the established Trigger Zone. Not all dogs can be trained to avoid crossing 
the Trigger Zone! Therefore, if you have reason to believe that your dog may pose a danger to others or harm himself if he is not kept from crossing the 
Trigger Zone, you should NOT rely solely upon the Havahart

®
 Radial-Shape Wireless Dog Fence to confine your dog. Woodstream Corporation shall NOT 

be liable for any property damage, economic loss or any consequential damages sustained as a result of any animal crossing the Trigger Zone.

Issue:                                                         Solution: 

The Havahart
®

 Collar is 

beeping in the middle of 

the yard.

The Indicator Light on the 

Havahart
®

 Collar has turned 

a solid green color and the 

Controller is not sensing the 

Havahart
®

 Collar.

My dog reacts strongly to 

the static correction and 

has demonstrated signs of 

stress.

• 	 Check that the Controller is plugged into a working 120V AC outlet, turned 	 	
	 on, the LCD screen is displaying text, and the correction level and Trigger 		
	 Zone distance are set to your desired levels.

• 	 Make sure that the Collar has a new, properly installed battery. The positive 	 	
	 side faces outward. If the battery needs to be replaced, do so within 6 feet 		
	 of the Controller.

• 	 Make sure that the Collar has been properly added to the Controller (see Page 12).

• 	 The Havahart
®

 Collar may beep when it loses the Controller signal as a 	 	
	 result of interference from other objects (see the section about Factors 		
	 Affecting Signal Strength on page 32). This sometimes occurs if a large metallic  
	 object is between the Havahart

®
 Collar and the Controller, if the orientation of 

	 the Havahart
®

 Collar changes near the Trigger Zone, or if the surrounding 
	 electronic signals interfere with the signal. 

		  1. Place the Controller above or at least 3 feet away from appliances and 	 	
	     	      other large metal objects like mirrors.

		  2. Raise the Controller to 6-8 feet or to a higher floor in the home.

		  3. If the first two methods prove ineffective, choosing an altogether 	 	
	     		  different Controller location in the home may be necessary. 

• 	 If relocating the Controller, remove the Havahart
®

 Collar from your pet 	 	
	 before turning off the Controller.

• 	 Twist the battery cap slightly clockwise or counterclockwise and make sure 		
	 not to unscrew the battery cap.

• 	 If the situation persists, unscrew the battery cap, remove the battery, 		
	 replace the battery and screw the battery cap back in place.

 
• 	 If possible, lower the static correction level. 

• 	 Make sure you are in control of the situation when your dog receives his first 
	 static corrections (have him on a leash attached to a separate, non-metal collar)  
	 and lead him into the Roaming Area and praise him. If your dog continues to  
	 show signs of stress, suspend training and start again the next day.

• 	 Make sure to end all training sessions on a positive note with lots of playtime and 
	 praise in the Roaming Area at least 10 feet away from the Training Flags.


